
Designed a web-based B2B App that enables Doctor's offices 
to track prescription status in real-time, and streamlines 
communication between offices and Medly.

Pairing with Product Manager on gathering requirements 
from stakeholders. 

Working closely with a UX Researcher on validating the requirements, 
conducting usability tests and synthesizing the data we collect. 

Taking timely feedback from stakeholders by conducting a demo 
at the end of 2 weeks sprints. 

Conducted a beta program for learning and collecting early 
feedback which was a success, one of the key findings was that 
TAT of a task has reduced to 2 to 3 days earlier which was 7 to 8 days. 
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With over 10 years of experience in solving complex user 
problems by understanding the business requirements and 
providing usable solutions to the end-user.

PROCESS

Below are the 5 steps which I apply and which works as a sprint. 
Each step gives you insights that help you drive the next. 
It is an iterative method that helps you continuously improve 
and polish your designs.

WHAT

WHOM HOW

WHY

https://sonigaurav.com/



